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Worker Productivity
Hinges on Seamless
Connectivity

dense air



Unlocking Reliable In today’s fast-paced digital landscape, uninterrupted cellular
. . connectivity is no longer a luxury—it's a necessity. Businesses rely
Communication on real-time communication, mobile workforce coordination,

and seamless guest interactions to maintain efficiency. Yet, poor
connectivity continues to disrupt operations, slowing workflows
and leading to dissatisfied employees and guests.

What is the link between connectivity and
workplace efficiency?

Enhcmcing Clear and constant communication is the backbone of an efficient

S . workplace. Whether it's hotel staff coordinating housekeeping,
Communication maintenance teams responding to urgent requests, or employees
and Collaboration managing daily tasks, seamless cellular connectivity ensures

real-time information exchange.

With strong, reliable networks, businesses can:

+ Reduce downtime and miscommunication by enabling
instant messaging, mobile workforce coordination, and
emergency alerts.

+ Boost collaboration across teams with uninterrupted
access to cloud-based tools, inventory systems, and mobile
applications.

« Improve operational efficiency by preventing costly delays in
task management, guest services, and security monitoring.




Boosting Employee A study by iPass found that 77% of remote employees reported
T . that poor internet connectivity negatively impacts their
PI‘OdUCtIVItY productivity. Whether on-site or working remotely, employees

rely on stable mobile networks for efficient decision-making,
faster response times, and seamless execution of tasks. Weak
signals, dropped calls, and slow data speeds create unnecessary
frustration and inefficiencies.

Building Beyond improving productivity, strong cellular connectivity

serves as a key redundancy layer for business operations. In
Redunddncy for cases of broadband failures, businesses rely on cellular networks
Operations to ensure continued operations. A multi-network approach—

including wired, cellular, and satellite—reduces the risk of
unplanned downtime, which can result in significant financial
losses.

Supporting Remote With 43% of US. employees working remotely at least part of
the time (Gallup), businesses must ensure that their connectivity

and Mobile Work solutions support a mobile workforce. Employees in hospitality,
office  buildings, and multi-use properties need reliable
connectivity to stay productive, whether theyre at a desk,
moving throughout a building, or working offsite.

What do the statistics say?
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https://www2.deloitte.com/us/en/insights/industry/technology/wireless-trends-consumers-mobile.html
https://hbr.org/2019/08/is-it-time-to-let-employees-work-from-anywhere
https://www.ashb.com/wp-content/uploads/2020/04/IS-2017-182.pdf
https://www.networkworld.com/article/950898/a-mobile-first-strategy-improves-employee-productivity-study-finds.html
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Hospitality

Mixed Use Properties

Seamless mobile connectivity enables office workers and staff across
many applications, and is even more of a foundational tool as we
move into the intelligent data and Al era. Businesses in hospitality,
entertainment/venues, and office complexes rely on both mobile and
Wi-Fi connectivity to support employees whether they are at a desk,
moving throughout a building, or working remotely. Below are a few
key industry-specific examples:

Enhancing Guest Experience & Operational Efficiency

Hotels depend on cellular connectivity for mobile check-ins, digital key
access, and POS systems in restaurants and bars. When connectivity
fails, guest experiences and revenue streams suffer.

Success Stories & Failures:

Success: A luxury hotel chain invested in a private 5G network,
reducing mobile check-in wait times and improving guest
satisfaction scores by 25%.

Failure: In 2020, a global luxury hotel chain suffered a network
outage, disrupting mobile check-in, POS systems, and maintenance
coordination, leading to negative reviews and loss of repeat
bookings.

Driving Business Performance & Security

Large-scale properties, including retail, office, and residential spaces,
rely on cellular connectivity to power business operations and security
systems.

Success Stories & Failures:

Success: Hudson Yards (NYC) invested in a state-of-the-art
connectivity infrastructure, supporting retail and office tenants
with seamless digital interactions and improved mobile payment
reliability.

Failure: US Companies lose up to $9B a year due to poor cellular
coverage. Average US employee loses up to 44 hours a year dealing
with unreliable connection, dropped calls, and slow internet. This
leads to unproductive employees, noncommitted clients, and
disgruntled customers from completing their daily tasks.


https://www.hudsonyardsnewyork.com/press-media/press-releases/related-and-oxford-team-create-first-quantified-community
https://www.signalboosters.com/resources/whitepapers/in-building-mobile-connectivity-report/
https://digitaldefynd.com/IQ/digital-transformation-in-hotels-case-studies/
https://www.darkreading.com/cybersecurity-operations/omni-hotel-it-outage-causes-operational-disruptions

Office Complexes

Venues
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Improving Tenant Satisfaction & Workforce Productivity

For office buildings, cellular connectivity is essential for collaboration
tools, smart building technologies, and tenant satisfaction.

Success Stories & Failures:

Success: Empire State Building underwent a major digital
transformation, enhancing connectivity for tenants and supporting
smart building applications.

Failure: 74% of urban area office workers experienced issues with in-
building cell phone coverage. This widespread dissatisfaction can
influence tenants’ decisions regarding lease renewals, especially in
competitive real estate markets where reliable connectivity is a priority.

Increased Efficiency & Customer Experience

Event venues depend on connectivity for mobile ticketing, wireless POS
systems, and interactive fan experiences.

Failure: Los Altos Arts & Wine Festival 2022: Vendors experienced
significant financial losses due to poor cellular service. Jeweler Francine
Fiesel, for instance, lost $8,000 because her mobile credit card reader
couldn’t connect, resulting in unprocessed transactions.

Future-Proofing Your Business with Seamless Connectivity: As businesses
continue to embrace digital transformation, the demand for reliable cellular
networks will only grow. Properties that invest in seamless connectivity will:

Increase workforce productivity and efficiency.
Prevent disruptions that impact revenue and tenant/guest satisfaction.
Enabling emerging technologies like loT and Al.

Reliable and seamless cellular connectivity is a vital component
of modern workplace productivity. By enabling real-time
communication, supporting mobile workforces, and enhancing
business resilience, hotels and properties can unlock their full
potential.

Let Dense Air help your business achieve better productivity through
reliable cellular coverage. Click here to request a free cellular
performance report for your property, or contact our team today at
info@denseair.net



https://kodelabs.com/resources/esrt-2-0-and-the-empire-state-building/
https://www.blackacreadvisors.com/blog/2018/08/can-you-hear-me-now-what-tenants-must-know-about-office-building-cell-service/
https://denseair.net/solutions/#score-my-property
mailto:info%40denseair.net?subject=Request%20for%20Information
mailto:sales%40denseair.net.%20?subject=Request%20for%20Info
https://www.losaltosonline.com/news/visitors-not-receptive-to-spotty-wireless-connections/article_51fe62c8-3622-11ee-ab4e-63ce3fddd525.html

